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Abstract

This research aims to examine lectures’, undergraduate students’ and graduate students’
satisfaction level with information service provided by Panyapiwat Institute of Management
Library to encourage them to learn from working and practicing. Also, this research aims to
compare the demand for information service provided by Panyapiwat Institute of Management
Library between 3 groups of populations, namely lecturers, undergraduate students, and graduate
students. The information was examined based on subject variables. The participants in this
study were 201 lecturers, 5,696 undergraduate students, and 259 graduate students in this institute.
Research instrument was questionnaires. The descriptive and inferential statistics were analyzed
by SPSS Program using percentage, standard deviation, t-test, and F-test calculator.

Research findings implied that lecturers, undergraduate students, and graduate students
were highly satisfied with overall information service provided. According to variables, it was
found that lecturers from different education program revealed statistically significant difference
at .05 lecturers from Business Administration, Food Business Management, and Management
Science required more information service than those from Communication Arts, Liberal Arts,
and Education Program. Different teaching experience, however, showed no significant different
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of overall requirement for information service. In other words, there was no difference among
lecturers with different year of teaching. Requirement of information service among undergraduate
students with different genders indicated no significant difference overall or gender did not
affect the level of need for service. Different year of study, however, indicated statistically
significant different at .0s; Undergraduate students from different education program required
overall statistically significant different level of information service at .0s.

The finding also indicated the different level of information service required by graduate
students who had different genders. There was statistically significant different at .05; Female
graduate students required more information service than male graduate students. There was
statistically significant different between graduate students from different education programs
at .05; graduate students from Engineering and Technology and Management Science required

more information service than those from Business Administration Program.
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