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Abstract
This research aims to study factors that affect success problems and obstacles in the
provision of proactive information services of libraries in higher education institutions. The
instruments used in the study were questionnaires and interviews. The research population
included twenty head of information service department and one hundred twenty subscribers
of the library. Statistics used in data analysis were percentage, mean and standard deviation.
1. The research found that the library of higher education institutes had aggressive

information service activities at a moderate level. When classified, the most common proactive
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information service activities included. The following: information literacy, reference service,
information research service, e-request and interlibrary loan services, respectively. For the
provision of proactive information services for under-performing universities, the impact factor,
the book drop and the library advised the researchers.

2. Factors affecting success in proactive information service of library in higher education:
1) service plans for users: The library plans to provide user services by providing proactive
information services to users; 2) focus on user-centric services: the library is very important to
the users. to study the information needs of users to provide information services to meet the
needs of users; 3) consciousness in service: the service is ready to serve have enthusiasm,
polite, courteous; 4) service providers: the service providers have the knowledge, skills, expertise;
5) information Resources: the library has been providing information resources in both print
and digital media formats; and s) information technology: The library has developed information
technology. And access to information resources.

3. The problems and obstacles in the provision of proactive information services in the
libraries of higher education institutions are inefficiencies in the following areas: 1) service plans
for users: the library’s promotion of information services is not proactive; 2) focus on user-centric
services: the majority of users were unskilled information technology skills foreign language skills;
3) service providers: the library was lacking. lack of skills and expertise in specific fields lack of
foreign language skills and use of information technology; 4) information Resources and: online
databases are insufficient and do not cover all disciplines outdated information resources; and
5) information technology: on-site resource information access issues access technology issues

where users are accessing from home requires an account to access information resources.

MEIATY: MTLRMIANITNMNENTITN ﬁaaagmﬂmﬁquﬁﬂm

Keywords: Proactive information service, Academic library
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