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Abstract

The purposes of this study were to study the problems related to using ancient document
services at National Library of Thailand. The qualitative research method chosen was in-depth
interviewing. Semi-structured interviews were conducted to collect the data from twenty-three
users and service staff in National Library of Thailand.

1. Users with access to ancient documents service at National of Thailand assemble five
included 1) usage service - most users read and handwritten data from the ancient documents,
photocopying service and reference service 2) usage resources - most users with access to
Thai book and palm-leaf manuscripts in King Rama Il to King Rama IV era 3) usage objective
- used to work and studying 4) search tools - users with access to catalogue cards and
register and s5) usage information sources - users with access to Thai book and inscription
service room at National Library of Thailand, library and ancient document of department, online
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resources and person resources

2. Service staff managed services to the ancient document at National Library of Thailand
include 1) ancient document management include service policies, rules regulations and guidelines,
service staff and place service environment and facilities 2) service resources include inscription,
Thai book and palm-leaf manuscripts 3) ancient document classification found that National
Library of Thailand has developed a dedicated system 4) ancient document services include
photocopying service; microfilm service; reference service; ancient documents instruction, training
and tour; ancient documents preservation for the philologist ancient and the users 5) search
tools include catalogue cards and register.

3. This study also identified some barriers encountered by ancient document users in-
cluded the following: rules and regulations, search tools; and service staff included the following;

service staff, search tools, services and facilities.

MEIATY: WA M LSS BRGNS Al
Keywords: Ancient document, Usage services, National Library of Thailand,
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