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Abstract

This research aims to study problems and needs of users at the National Library of
Thailand through an analysis of the internal and external environment in the National Library
and developed an information service strategy as well through qualitative research.
The methods used in the study are interviews and group discussions. The twenty key informants
include the users comming to the National Library and fifteen staff members. The results are
as follows:

1. According to the problems of the users, it reveals that the information resources are
insufficient, out of date, cannot be found or damaged, some of the staff lacked service mind and
dressed in improper outfits, lacked a snacks and drinks corner, not enough notebook connection
points and the restrooms are not clean, users are unable to access online catalogues and
information resources in the database. The needs of the users show that the wide range of
information resources are required, there are service minded staff and dressed in a proper

’D']‘Eﬁ'ﬁ‘uiimﬂ'\ﬁ@% N g9 11 ailun 1 HNIAON — :ﬁqmau 2561



45

outfit, provide a snacks and drinks corner and also a laptop connection point, improving the
restrooms’ cleanliness, providing a special resources service corner, and improving ability of
the National Library website and database.

2. An analysis of the internal and external environment, it is found that 1) strengths - the
wide range of information resources, the special services, free of charge service and location
convenience; 2) weaknesses - inaccessibility to information, lack of public relations and facilities,
library staff lack the expertise, out of date library regulation; 3) opportunities - the allocation of
special budgets, regarding the acquisition under the Registration Act of 2007, and cooperation
network; 4) obstacles - inadequate budgets to improve and develop the work of the National
Library.

3. The information services strategy of the National Library are as follows: developing the
national information resource collection, enhancing library networking on library resources with
external organizations to complement the services provided, develonging personnel’s service
knowledge and skill, developing working and learning spaces and ttechnology services for the
disabled as well as social media for reference service, developing digital information resources

and integrated single point service.

MEATY: ﬂaqwﬁmm’%mi, MILEAMIN TN, SUNDFHALAITE

Keywords: Information service strategies, Information services, National library of Thailand
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