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Abstract

This research aimed to study the level of practice in knowledge management process,
personal factors and the organizational factors related to knowledge management process of
the Institute of Dentistry, Department of Medical Services, Ministry of Public Health. The use of
the quantitative research method and the data were collected by questionnaire. The samples
were included one hundred and twenty four staff at the Institute of Dentistry. The statistics used
in data analysis included percentage, mean and standard deviation. The research hypothesizes
were to analyze using Pearson's correlation coefficient. The results revealed the following:

1. Institute of Dentistry practiced the knowledge management process at a moderate
level overall. To consider each aspect, all processes were moderately implemented. The highest
mean process was using knowledge and the next was transferring knowledge, creating and
seeking knowledge and organizing knowledge, respectively.

2. Personnel factors relating to the knowledge management process of Institute of Dentistry
was at a high level overall. To consider each aspect, the highest mean factors were achievement
motivation and self-learning. The factor of employee empowerment was at a moderate level.

There was a positive relationship at a moderate level between the four personnel factors and
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knowledge management processes at the Institute of Dentistry such as creating and seeking
knowledge, organizing knowledge, transiting knowledge and using knowledge.

3. Organizational factors related to the knowledge management process at the Institute
of Dentistry was in moderate level overall. In terms of each aspect, it was found that all fac-
tors were at a moderate level. The highest mean factor was leaders and leadership. The
next was assessment and evaluation, followed by organizational culture, information technol-
ogy, organizational structure, and knowledge management strategies, respectively. There was
a positive relationship at a moderate level between the four personnel factors and knowledge

management processes of the Institute of Dentistry.

MEIATY: nssLauMIdamsany; Jadumuyaains fafuduasdng sothviuanssn
Keywords: Knowledge management process, Personal factor, Organizational factor,

Institute of Dentistry
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