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Abstract

The purposes of this research were to: 1. study the current conditions, the preferred state and critical
success factors in Knowledge Management of private higher education institutions in the Northern Region, 2.
to develop Knowledge Management strategies for Private Higher Education institutions in the Northern
Region, 3. to assess of Knowledge Management for Private Higher Education institutions in the Northern
Region. This research is mixed methods research. Methods was conducted by 3 steps; the first stage is
studying the current conditions, the preferred state and critical success factors in Knowledge Management of
Private Higher Education institutions in the Northern Region. The sample consisted of administrators, major
head, lecturers and 320 staffs. The qualitative information collected from questionnaires about the five levels,
the second stages is to develop knowledge management strategy for private higher education institutions in
the Northern Region. The sample consisted of 9 experts, the information collected from a structure interviews
form, the third stages is to assess of knowledge management strategy for private higher education institutions
in the Northern Region in terms of the suitability and the feasibility. The sample consisted of people involved
in use of new strategy 40 people. The research instruments were a 5 rating scale questionnaire. The statistics
was used in this study applying frequency, percentage, average, standard deviation, stepwise multiple
regression analysis technique and content analysis. The findings revealed that 1) the current conditions and
the preferred state in knowledge management of private higher education institutions was at a high level. A
critical success factors in Knowledge Management was at a high level. 2) The improved strategy in
knowledge management for private higher education institutions consisted of one core strategy, four sub-
strategies and 24 tactics. 3) The evaluation for developed research knowledge management strategy for
private higher education institutions in the Northern Region were found be appropriate and feasible in a high

level.

Keywords: Development, Strategy, Knowledge Management Strategy, Private Higher Education Institutions
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