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Abstracts

This research was a qualitative research using phenomenological study. The purposes of this
research are 1)describe the meaning of happiness at work of employees in transportation business 2)explain
various factors which influence to happiness at work of employees in transportation business 3)explain the
consequences of happiness on employees in transportation business. The 29 employees whose ages ranged
from 20-60 years old accepted from supervisors and coworkers were happy at work always expressed smiling,
enthusiastic to work and willing to participate in this reseach. Key informants was selected by purposive
sampling and snowball sampling techniques. In-depth interview and observation were employed to collect data
from 3 transportation companies : Mon Transport Co., Ltd., Bigger Broker Group Co., Ltd., Manee Transport
Co., Ltd. on March - October in 2015. The instrument for this research was guideline for interview. Data was
analysed by content analysis. The research results revealed 1) The meaning of happiness at work were job
sentimental, satisfaction, enthusiasticness, smooth and not anxiety 2) Important factors which resulted to
happiness at work were getting work which fit their needs,getting person-job fit, having good relationship at
workplace, having self-esteem and getting payment for work. 3)The consequences of happiness at work were
high performance, good mental health and having their feelings that they wanted to work further days. The
research results could be applied as basic data to develop happiness at work of employees in transportation

business in the furture.

Keywords : Happiness at Wok, Employees in Transportation Business, Qualitative Research
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