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Abstract

The purposes of this research were to develop the Quality Control Data Management Program using
Microsoft Access program and to evaluate the developed Quality Control Data Management Program. The
evaluation items of the program was consisted of four aspects including Dependability, Reliability, Usability and
Security .The program was evaluated by 40 quality control staffs .The statistic used for analyzing data were
mean, standard deviation (S.D.) and Z-test. The result’ as follows: 1.) The development of quality control data
management program by using Microsoft Access Program had eight tables including the data of. ~ 1.1 Checking

and testing the material. 1.2 Checking and test the product work in process. 1.3 Final checking and

the product is packaged. 1.4 Customer claims . 1.5 Supplier claims. 1.6 Product drawing. 1.7

1.8 Data analyzing . 2.) The quality of Quality Control Data Management Program were:
2.2 Reliability, the

Minute meeting.
2.1 Dependability, the evaluation result was good with the average of 3.85 (Z=-1.66).

evaluation result was good with the average of 3.95 (Z=-0.55). 2.3 Usability , the evaluation result was good

with the average of 3.92 (Z=-0.91). 2.4 Security , the evaluation result was good with the average of 3.88

(Z=-1.37).

Keyword: Program Development , Database Management ,Quality Control ,software Quality
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