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Abstract

This study aimed 1) to study the satisfaction with of liquefied petroleum gas of the sedan car owners in
Bangkok, Metropolitan according to gender, age, educational attainment marital status, occupation, monthly income
the maker of cars, and the car cubic capacity. 2) To study problems of using Liquefied Petroleum gas - fuelled cars.
The sample of this study was 350 individuals who owned Liquefied Petroleum gas -fuelled cars in Bangkok. Data
were collected by using a set of questionnaires and analyzed by mean so frequency, percentages means, standard
deviations and the hypotheses were tested by using t - test and F- test at significant level .05, and paired
difference analysis testing was Least Significant Difference (LSD). Research findings were as follows: 1) Most of
the sample was male (74%) car between 18-25 years old (31%) Bachelor‘s degree holders. Most of the samples
64.6 % were paired difference and were the business office’ employees 28.6% earned between 10-15 thousand baht
a month 28.6% drive a price car “ Honda “ that was changed to use the liquid petroleum gas foe 29.7% percentage
and the 1,800-2,200 cc engine. 2) The satisfaction with the use of liquefied petroleum gas in overall and each aspect
were at a high level. Ordering from a high to a low level as fallows: price, product, Liquefied Petroleum gas place,
and promotion. And 1) saving more money after installing the Liquefied Petroleum gas system, If considering each as
pest, the two highest mean scores were and equipment in the Liquefied Petroleum gas system was admitted for the
safety standard of the Department of land Transport. 3)The hypothesis testing indicated that Liquefied Petroleum gas
—fuelled car users with different age, were satisfied with the use of Liquefied Petroleum gas system in car at .05 level
of significance. 4) Problems of using Liquefied Petroleum gas -fuelled cars were found at a high level both in overall
and each aspect. Those - in case of bumping the car which was installed Liquefied Petroleum gas tank would explodes
the car owners felt worried about changing to Liquefied Petroleum gas system would make the engine erode higher
than usual, and the car engine would lose power. The recommendations from the study are as follows: 1) The
government sector or the involving department should give the right information of the Liquefied Petroleum gas -
fuelled to the users. 2) The government should promote the car factories to produce the Liquefied Petroleum gas —

fuelled system cars.

Keyword: satisfaction, liquefied petroleum gas, sedan car owners
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