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Abstract

The objective of this academic article is to summarize the details of Methods Engineering or Work Study,
which has broad content and is difficult to understand without the industrial engineering knowledge, to be more
compact and simpler to understand. This is based upon the idea that in present Methods Engineering does not only
belong to Industrial Engineer. The managers, supervisors or oven staffs in an organization should understand
Methods Engineering in order to synergize each other to improve their works. This paper summarizes the details of
Methods Engineering in its history, usefulness, basic procedures and also techniques i.e. process analysis, motion

study and time study. Moreover, this paper reviews the research literatures using Methods Engineering in industry
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and services. This review can conclude that Methods Engineering can be used for improve the process in the

service businesses as well.

Key word: Methods Engineering, Work Study, Process Analysis, Motion Study, Time Study
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