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Abstract

The purpose of this research was to develop the Implementation Manual on ISO 9000:2000  and to
evaluate the suitable PATTERN and CONTENT of the manual based on the criterion 80 percent by 3 professional
advisors. The Implementation Manual on ISO 9000:2000 Quality Management System pointed out 5 majors units,
Unit 1:ISO 9000 Quality Management System Fundamental, Unit 2:Quality Management System Requirements, Unit
3:Steps to the ISO 9000Quality Management System, Unit 4:Steps to the Documentation and Unit 5:Samples of the
Documented Procedures and Forms. The result of this research found that the evaluation of PATTERN of the manual
was an average of 74 percent were suitable answer while the evaluation of the CONTENT of the manual had an
average of 86 percent that were suitable answer which conformed with the hypothesis. From this result the researcher
had to improve the patterns design of the manual to the completed Implementation Manual on ISO 9000:2000

Quality Management System.

Keyword: Quality Management System, ISO 9000:2000
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