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Abstract.

The purpose of this research was to study the managers’ satisfaction towards foreign employees’ performances
in spare part automobile Factories in Chacheongsao Province. The research concentrated on four aspects which were
knowledge, responsibility, work operation and ethics. The sample used in this research were 47 managers form 47

Factories
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The instrument used in this research was a questionnaire of 5 levels rating Scales. The statistics used in

analyzing the data were percentage, mean and standard division.

The result of the research revealed that the managers’ satisfaction to wards foreign employees’ performances

was at a high level in average with knowledge and ethics aspects were the first and the last respectively.

Keyword: Managers’ Satisfaction Towards Foreign Employees’ Performances in Spare Past Automobile Factories
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