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Abstract

This research is a quatitative study the objective was to evaluate attitude of customers on the internet
television, or IPTV. The main advantage of IPTV is that it allows users to connect to the internet and watch news or
movies without turning on television receiver. The main question of this research is how the opinion of customer is for
IPTV service.

A set of sample group is randomly selected from customer, who live in Bangkok and vicinity areas. The
sample size of this study is 300 customers, whereas the selection is based on Taroyamanae’s table. The results of this
research suggest as follows: 1) 53% and 43% of customers in a sampled group are female and male, respectively. In
terms of age, 47% of customers are between 30 and 40 years old and 41.7% are less than 30 years old. 34% of
customers in a similar sampled group are employees of business firms whereas other 20.3% are government. Average

salary of customers is between 10,000 — 20,000 Bath and 77% of them hold Bachelor degree. 2) Problems found



109

L g 1w g a v = a a A A |
YEIU JNINBDAFED ﬂfyfyvam 53 Imendn Usswus nneana

NsNFINMsanamnssudAny Ui 3 aUun 1 unsan - dquigu 2552 (108-112)

from IPTV service include non-continuous signal, inconsistent picture, and poor internet connection connection. 3)

Overall, customers satisfaction for IPTV service is in a moderate level (X = 2.5)

Keyword: Internet television
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