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Abstract

The objective of this thesis was to study environmental impacts and competitive factors in jewelry-exporting
industry of the entrepreneurs in Bangkok. This thesis was a descriptive surveyed thesis studied from samples of
jewelry—-exporting entrepreneurs in Bangkok, which are registered with Department of Export Promotion and listed in
Thailand Exporter Directory 2008. The size of the samples are 197 samples from the total population of 388
companies. The thesis employs questionnaires as tools to survey general information and opinions of the entrepreneurs
about environmental impacts and competitive factors that affect exportation in the last 1 year. The study demonstrates
that most of the entrepreneurs operate as limited company exporting products overseas for more than 3-6 years, with
main destinations to Asia, USA and Europe, respectively. In 2008 the growth rate of total export amount is 10-20%,
but will be less than 3% in 2009. The problems and obstacles of business operation in the recent year are economic
recession and limited financial liquidation of the entrepreneurs. Impacts from economic environment, society, culture,
technology, politics, and legitimate regulations are considered to be both positive and negative with low to medium
effect, the entry of competitors into the industry is considered to be both positive and negative with low to medium
effect, and intense competition within industry, product and service replacement, customer and supplier negotiation

power are considered to be both positive and negative with low effect.

Keyword: environmental impacts and competitive factors in jewelry—-exporting industry of the entrepreneurs
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