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Abstract

The purpose of this research was to study the factors affection to the hi-speed internet of TOT Public
Company Limited, in Lat Phrao District, Bangkok. The sample group were 282 customers who using hi-speed
internet of TOT Public Company Limited, in Lat Phrao District Bangkok. The questionnaire were used as a research
tool. The statistal tool used were frequency, percentage, mean, standard deviation, and testing hypothesis by Z~-test and
F-test. The research outcomes can be concluded as follows,

1) The opinion of customers for the factors affection to the Hi-speed internet of TOT Public Company

Limited, the result was in a high level is accordingly to the hypothesis.
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2) The customer’s determinant personal are effect on choosing Hi-speed internet of TOT Public Company

Limited, the result was found that genders, age, career, monthly income, was found that accordingly agree which the

hypothesis, by situation, education not agree with the hypothesis.

Keyword: Hi-speed internet
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