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Abstract

The objective of this study was to study the consumer satisfaction on PSI satellite. The independent
variables were sex, age, education, occupation, income, family members, and hour of watching T.V. The
dependent variables were product, price, place, promotion, personal, service, and physical characteristic. The
sampling were 356 consumers and questionnaires were use as a tool to collect data and statistical techniques use
to analyzed the data were: percentage, mean, standard deviation, z-test, and one-way ANOVA.

The results were as followed.

1. The customers mostly were female or 75.49 percent mostly were 26-35 years Old or 45.40
percent, mostly finish bachelor degree or 60.72 percent, mostly were working in the private company or 28.97
percent, mostly have income between 15,000-25,000 baht or 38.16 percent, mostly have 1-3 family members
or 66.02 percent, mostly watching T.V. 5-6 hours a day or 53.48 percent.

2. The comparison of different customers as followed.

2.1 The different genders of customers were differently satisfied on PSI satellite which was related
to the assumption.

2.2 The different ages of customers were differently satisfied on PSI satellite in the scope of
product, price, distribution, promotion and individual interests, which was related to the assumption.

2.3 The different education of customers were differently satistied in PSI satellite in the scope of
product and price which was related to the bachelors degree graduated customer were the most satisfied because
this group of customer might want to consume today news. differently

2.4 The different occupation of customers were not differently satistied on PSI satellite which was
not related to the assumption.

2.5 The different income of customers were differently satisfied on PSI satellite based on each
individual which was related to the assumption.

2.6 The different family members of customers were not differently satisfied on PSI satellite and

the statistics result was only 0.05 which was not related to the assumption.
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2.7 The different hour of watching T.V. of customers were differently satisfied on PSI satellite

which was related to the assumption.

3. The satisfaction of the customers on PSI satellite as a whole were high level.

Keyword: Study the consumer satisfaction., Satellite
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