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Abstract

The objectives of this research aimed to 1.study the C&T Metal Product Co.,Ltd. employees’ opinion
towards utilizing ISO 9001:2000 for quality management in 6 aspects a. The policy, b. The training, c. The manual,
d. The working process and e. the quality of the job done.

This research was a survey research with a 95 sample group of the employees of C&T Metal Product

Company Ltd. A research questionnaire was utilized to collect the data. Computer programs were used to find the
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frequency, percentage, means, and standard deviation. The t-test and F-test were applied to test the research
hypothesis.

The research results were as follows: The mean of the employees’ opinion towards utilizing the ISO

9001:2000, for all five categories, was at high level. Comparing the employees’ opinion according to personal

variables, with differences of the personal variable: - level of education graduated, job and period of position, and

training participation, the finding was that the mean of the opinion was significantly different at .01level of significant.

Keyword: Quality management system ISO 9001:2000
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