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Abstract

The objectives of this research were to study the 5°S Quality Management Activities of KCT Home Company
L.T.D. and there relationship. The population were 65 workers. The independent variables were age, education attainment,
5°S quality management activities training experience. The dependent variables were 5°S quality management activities.
The questionnaires were use to collect the data. The statistical tools were use to analyze the data, percentage, mean,

standard deviation, z-test and Pearson product moment correlation.
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The result were as follow:

1. The workers of KCT Home Company L.T.D. mostly were 21 — 25 years old. The education attainment
mostly finished elementary school. The experience mostly have experience less than 1 year.

2. The 5°S quality management activities of KCT Home Company L.T.D. as a whole was high level. When
consider in each area found that the information of 5°‘S quality management was the highest at high level, next was
administration support at high level. The lowest was the benefit from the 5°S quality management activities but still at high

level. For the knowledge on 5°S quality management activities at high level and the participation on 5°‘S quality

management activities still at high level.

3. There were relationship between age, education attainment and 5°S quality management activities

training experience with 5°‘S quality management activities at the significant level of .05.

Keyword: The 5°S Quality Management Activities.
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