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Abstract

The objectives of this study were to: study of factor affecting to customer’s decision to continue car
insurance and compare the factor is affecting to customer’s decision to continue car insurance of the Viriyah Insurance
Company (Viphavadee branch). The sample of this study was 400 customers who using continue car insuranc.

The questionnaires were used and statistic used to analyzed the data were frequency, percentage, mean and

standard deviation. z-test, F-test.
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The results of this study found that the majority use car ( X = 61.9), the most of respondents choose the

first party insurance (type 1) (X = 51.9) and most continue wing car insurance with company 2 — 3 year (X =

38.3). Regarding the factors affecting the decision to continue car insurance, most respondents ranked Service

Marketing factors at a high level, there were in the following People, order-Process, Price, Product & Services,

Promotion & Physical Evidence & Presentation and Place that accordingly agree which the hypothesis.

Keyword: Factor decision, Continue car insurance
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