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Abstract

The objective of this research was to study gypsum dealers satistaction towards gypsum board and services.

The population were 315 dealers in Thailand. The independent variables were type of business, dealer contract, sales

volume, gypsum volume. The dependent variables were product, price, place, promotion and services. The

questionnaires and statistical tool were used to analyzed the data were percentage, mean, standard deviation, Pearson product

moment correlation and F-test.

The results were as follows:

1. The employees who involved with dealers were take responsibility to purchase. Mostly are finish

Bachelor degree, have experience between five to ten years, and mostly operated between five to ten years.

2. The dealers mostly were company limited and have no contact with factories. Mostly sale volume are

five to ten million baht per month and buy gypsum board between five to ten thousand sheets per month.

3. The dealer satisfied product, price, place, promotion and services at a modulate level.

4. There are no significant relationship between dealers satistaction and product, price, place, promotion but there is

significant services at 0.05 level.

Keyword: Dealers, Satisfaction, Gypsum Board, Services.
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