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Abstract

This study aims to improve the quality of cable network and compare the quality of the cable network to
each sub-region to bring the information to improve quality to increase efficiency that will affect service. The
company’s high-speed Internet TOT Public Company Limited in the area Exchance Sathu Pradit Bangkok

The samples were 244 customers who used high-speed Internet of TOT Public Company Limited in the
area Sathu Pradit BANGKOK 244. The tools to collect data were questionnaires. Statistics used to data analize the

data were, cost, frequency, average, percentage, standard deviation. The research found that:
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1 User commented that the factors in the use of broadband Internet services company TOT Public Company

Limited in the medium of data analysis found that consistent with the hypothesis

2 Users with different personal factors influencing the use of broadband Internet services company TOT Plc

different results of data analysis found that factors in the status of sex education. Test results found inconsistent with

the hypothesis that the factors of age, profession and average revenue per month, found that test results consistent with

the hypothesis

Keyword: Quality Improvement, Cable Network.
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