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The Relationship between Emotional Quotient, Work and Family Conflict and Job
Satisfaction: A Case Study of Employees at J.W.J Engineering Co., Ltd.
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Abstract

The purposes of this research were to study the level of emotional intelligence Conflicts between work and
family and job satisfaction of the employee services at J.W.J Engineering Co., Ltd. And compare the job satisfaction
among employees with emotional intelligence and conflicts between work and family differences. Also study the
relationship between the variables such as emotional conflict between work and family and job satisfaction. The
samples were 153 employees working at J.W.J Engineering Limited. Questionnaires were used to collect the data. The
statistical tool used for analyzed the data, they were frequency, percentage, mean and standard deviation and Pearson
Product Moment Correlation was used to test hypothesis by computerized. This research found that emotional
intelligence of employees, self awareness, an organization of their emotions, self-motivation, the sympathy to the other
employees, social skills, and emotional intelligence as a whole were moderate level. Conflicts between work and their
family were moderate level. The satistaction of the employees on their foreman, colleagues, payment and opportunity
were moderate level. There was positive significant relationship between emotional intelligence and job satisfaction
at.05 level. There was negative significant relationship between work and family and job satisfaction at.05 level. The
employee had different emotional intelligence had different job satisfaction at significant level of 0.05. The employee
had conflict between work and different family had no different job satisfaction on work itself, colleague and
compensation. The suggestions of this research are: The organizations should promote policies consistent with the daily
life of employees. In addition, Should study the other variables at the level of conflict occurring and should extend the

study to different job.

Keyword: Emotional, Quotient, Work and Family Conflict, Job Satistaction
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