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The Relationship Between Service Marketing Mix and Golfers’ Behavior on Golf Shops

Prapaporn Khuparayakul, Pairust Vongyuttakrai, Kanjana Koowattanasiri
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Abstract

The objectives of this research were to study the relationship between service marketing mixes and golfers’
behavior on golf shops. The marketing mixes were products, price, place, promotion and personal. The researcher
investigated the golfers’ behavior on golf shops. The independent variables were 1. Golfers status such as sex age
income and educational attainment 2. The service marketing mixes were products, price, place, promotion and
personal. The dependent variable was golfers’ behavior on golf shops. The samples were 400 golfers. The
questionnaires were used to collect the data. The statistical tool used to analyze the data, were percentage, mean,
standard deviation, Z-test and simple correlation. The results were as follows: 1. )There were 400 golfers’ in this
study. Most of them were male (330 or 82.5 percent), aged between 41-50 years old (240 golfers’ or 60 percent),
obtained bachelor degree (254 golfers or 63.50 percent), had income of 80,001 -100,000 bah (160 golfers or
40.00 percent), had experiences as golfers between 11 — 15 years (240 golfers or 60 percent). 2.) The golfers’
opinion on the service marketing in overall aspects was at a high level the average of 4.20. If considering in each
aspect, it was found that product and price aspects were at the highest level the average of 4.80 and 4.60 respectively,
where as promotion, personal and place aspects were at a high level have the average of 4.15, 3.80, 3.65
respectively. 3.) In terms of the golfers’ behavior on the services of the golf shops, it revealed that in overall aspects
were at a high level. When considering each aspect, the quality and brand of the products were at the highest level
have the average of 4.66 and 4.65 respectively. 4. )There was positive relationship between the opinions on the
service marketing mix and the golfers’ behavior which had a statistical significant relation ship at 0.01 correlation of

0.363.

Keyword: Service Marketing Mix, Golfers Behavior on Golf shops, Golfer.
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