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The Relationship between Quality of Work life with Working Motivation of Employee

Services Office at Total Access Communications PLC.
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Abstract

The purposes of this study were to study the relationship between qualities of work life with working
motivation of employee services office at Total Access Communications PLC. The samples were 139 employees of
services office at Total Access Communications PLC. Questionnaires were used to collect data. There were 3 parts of
questionnaires, 1, personal data, 2, quality of work life and 3; working motivation. Statistical tools were used for
analyzed the data, they were frequency, percentage, mean and standard deviation. The hypotheses were tested by t-
test, One-way Analysis of Variance, and Pearson Product Moment Correlation. The research found that the
employee quality of work life of employees as a whole in average level. The working motivation of employees as a
whole was in moderate level. The employees who had different gender, age, working experience, and income have
significant difference working motivation at .01 levels. There was positive significant relationship between qualify of
work life and working motivation (.r = 0.701) significant at .01 level. Recommendation, the Total Access
Communications PLC should have policies that related to quality of working life and motivate of the employees. They

should study quality of working life and motivate of the employees of the other employees group and also study the

other factors that might have relationship and impact to working motivation in order to improve the organization.

Keyword: Quality of Work life, Working Motivation
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