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Abstract

This research was (1) to develop an online knowledge management support system for enhance learning
skills in the digital age for the next normal. (2) to develop media of online knowledge management support system for
enhance learning skills in the digital age for the next normal. and (3) to evaluate an online knowledge management
support system for enhance learning skills in the digital age for the next normal. The research and development (R&D)
which system development life cycle’s model (SDLC Model) was introduced and implemented by an e xperimental group
of student teacher in the Faculty of Education, Rajabhat Rajanagarindra University for 191 people. The research
instruments consisted of 1) an online knowledge management support system for enhance learning skills in the digital
age for the next normal. 2) the learning set of knowledge for enhance learning skills in the digital age for the next
normal. 3) the media set of knowledge for enhance learning skills in the digital age for the next normal, and 4) an
evaluation form for knowledge management support system for enhance learning skills in the digital age for the next
normal. The statistics used in the research were mean and standard deviation. Research results. The development an
online knowledge management support system for enhance learning skills in the digital age for the next normal, guided
by SDLC Model in 5 phase 1) Planning 2) Analysis 3) Design (4) Implementation and 5) Maintenance. That produce
the knowledge sets and online knowledge media in 5 topics, totaling 70 subjects, consisting of 1) using computer
equipment to assist in online teaching, 2) using Google tools to assist in online teaching, 3) online teaching by streaming
with Facebook and YouTube, 4) curriculum management and teaching, and 5) online teaching activities to increase
skills and basic knowledge of computational science without using computers. The results of performance evaluation
was at a highest level (Y=4.67, S.D.=0.55), aspect of knowledge in highest level (Y =4.70, S.D.=0.54) aspect of

X

design in highest level (Y=4.67, S.D.=0.56) and aspect of content in highest level ( X =4.66, S.D.=0.55)
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