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STRENGTHEN THE INNOVATORS CHARACTERISTICS IN THE SERVICE
INDUSTRY

Patcharabhorn Sounthornwiboon

School of Liberal Arts, King Mongkut’s Institute of Technology Ladkrabang
1 Chalongkrung Road, Ladkrabang, Bangkok, 10520

*Corresponding author e-mail: patcharabhorn.so@kmitl.ac.th

Abstract

Innovative characteristics are traits that 21st-century learners need to meet the demands of the job
market in the service industry. This research aims to: 1) develop an innovative thinking teaching model to
enhance the characteristics of innovators in the service industry for undergraduate students; and 2) evaluate
these characteristics among undergraduate students. The population comprised first-year undergraduate
students from the Tourism and Service Innovation Branch, Faculty of Liberal Arts, King Mongkut's Institute of
Technology Ladkrabang, specifically 87 students across 2 groups. The research instruments include: 1) an
innovative thinking teaching model designed to enhance innovator characteristics; 2) a quality evaluation form
for teaching and learning models; and 3) an evaluation form for innovator characteristics. The research method
is research and development (R&D). The statistical analyses used in the research include mean and standard
deviation. The research findings indicate that: 1) The innovative thinking teaching model for enhancing innovator
characteristics in the service industry for undergraduate students (BK-IDEA) consists of six main steps: (1)
Basic Knowledge Acquisition (B: Basic Knowledge), (2) Gap Identification (K: Knowledge Gap), (3) Innovation
Identity Creation (I: Innovation Identity), (4) Designing Innovation Thinking (D: Design Innovation Thinking), (5)
Evaluation Demonstration (E: Evaluate), and (6) Further Adjustment and Action (A: Adjust and Action). This
model maintains a high level of quality (mean = 4.53, SD = 0.44). 2) The innovative characteristics among
undergraduate students are assessed to be at a high level (mean = 4.01).
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