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Abstract

The objectives of this research were to study causal factors affecting of innovative organization
management in a retail business organization. The data were collected by online questionnaires from a sample
group of 399 personnel in a retail business organization, and used simple random sampling methodology. The
statistics used in data analysis were frequency, percentage, mean, standard deviation, skewness value,
kurtosis, and structural equation model was used to analyze causal relationships to find the path of the causal
influence of the variables. The results revealed that the structural relationship model showed that the goodness-
of-fit index is consistent with the empirical data on all specified criteria. The statistical values were CMIN/df =
1.897, GFI = 0.959, NFI = 0.986, CFl = 0.993 and RMSEA = 0.047. The influential factors affecting being an
innovative organization were (1) the leader factor directly and indirectly affected being an innovative
organization, total effect equal 0.70, (2) learning organization factors only has direct effect to being an innovative
organization, total effect equal 0.60, (3) organization factor indirectly affected being an innovative organization,
total effect equal 0.42, and (4) personnel management factor indirectly affects being an innovative organization,
total effect equal 0.22. The research results can be applied for managing innovative organization in a retail

business organizations and other service business organizations.
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AeniisBanagonna o ik
Relative chi-square (CMIN/df) <3.00
The goodness of fit index (GFl) >0.90
Normed fit index (NFI) >0.90
The comparative fit index (CFl) >0.90
Root mean square error of approximation (RMSEA) <0.08
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