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Abstract

This research paper aims to study the impact, adaptation and support needs of industrial organizations
during the COVID-19 crisis period. Quantitative study was done with data collected by questionnaire. Data
analysis was done by descriptive statistics: frequency, percentage, mean, and standard deviation. The research
results: 1) the impact of the COVID-19 crisis on the organization was at a moderate level overall and in each
aspect, and the economic impact was most significant; 2) in terms of adaptation of the organization during the
COVID-19 crisis, the organization adapted overall at a moderate level, with the top three areas of adaptation
being (1) implementation of operating cost-saving policies to reflect the situation; (2) adjustment of product or
service capacity according to the situation, and (3) modification of production processes or operations according
to the situation; and 3) support needs of industrial organizations during the COVID-19 crisis were that the
organization had a moderate level of need for support, with the top three areas with highest need for assistance
being (1) measures to reduce utility bills such as water, electricity, and internet; (2) tax assistance; and (3)

interest rate reduction from financial institutions or other creditors.
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