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Abstract

The purposes of this research were 1) to study of work-family conflict, role ambiguity and job
satisfaction of employee in information technology 2) to study the relationships between work-family conflict,
role ambiguity and job satisfaction and 3) to creation of the predicted equation of job satisfaction had work-
family conflict and role ambiguity variables. The samples of research were two hundred thirty-four of employee
in information technology selected by purposive sampling. The research instruments were work-family conflict
questionnaire, role ambiguity questionnaire and job satisfaction questionnaire. The statistical analyses
employed were mean, standard deviation, pearson product-moment correlation coefficient and multiple
regression analysis of enter method. The results revealed that 1) The employees had moderate level of the job
satisfaction work-family conflict and role ambiguity 2) Work-family conflict and role ambiguity correlated to job
satisfaction with statistical significance level of .01 and 3) Role ambiguity accounted 7.00 percent of variance

in job satisfaction.
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