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Abstract:

The purposes of this research were as follows: (1) to develop a professional competency framework
among store managers at a dining restaurant chain; (2) to evaluate the guidelines for using a professional
competency framework among store managers at a dining restaurant chain. The research found that; phase
one to development a professional competency framework by using delphi technique. The sample group
were eighteen experts to found that general competency there were eighteen aspects of performance,
consisting of five aspects of knowledge performance; four aspects of skill performance; nine aspects of the
attribute of performance; fourteen aspects of functional competency; fourteen aspects of knowledge, three
aspects of skill; eight performance of attribute; and phase two to evaluate the guidelines for using a
professional competency framework by using focus group discussion. The sample group were eight experts
to found that general competency guidelines for the use of knowledge, including guidelines on designing and
developing the curriculum for their own identity, a teaching and training management model, clear
measurement and the evaluation of learners. There are also guidelines for the use of practice-based learning,
manuals, applications, learning activities, and creating happiness at work. The attributes mentioned in the
guidelines for project use was to create good and talented people. In terms of functional competency, there
were guidelines for the use of knowledge, curriculum design and development, teaching and a training
management model. The guidelines for the use of practical training was unique, and used by the Human
Resources Development. In terms of attributes, there were guidelines for project use of to create good and
talented people, the service creation project.

Keywords : Professional Competency Framework, Store Managers, Dining Restaurant Chain
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2.2.1 dUAUMsFIATEHLHENA (Content analysis) wazthanaauuusauawlasidasionu
awe9dlsznauns 3 ¥ Usznauday (1) AT (2) NANWE (3) AAAN W4T LRZENTIOWENS 2 7261
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