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Abstract:

This qualitative research aims at proposing intercultural communicative characteristics of and
instructional guidelines for Thai vocational students. It also aims to analyze the students’ strengths and
weaknesses in relation to language and intercultural communication. The data collection was conducted
based on documents and in-depth interviews with twelve experts. Content analysis was deployed using
inductive method. Semi-structured interview questions were used. The result shows that (1) Thai vocational
students should possess basic knowledge of English for communication, professional knowledge, knowledge
about the target culture, communicative English language skills, ability to be open-minded and to accept
individual differences. Thai vocational students should equip with intercultural communicative competence as
it is required by multinational corporations; (2) the instruction should enhance students’ understanding and
awareness of the importance of practical intercultural communication skills in diverse cultural context by
providing direct interaction with people from other cultures rather than on the language function and grammar
translation; and (3) the strengths of Thai vocational students include flexibility, open mindedness, and
patience, whereas the weaknesses include basic communication ability, creativity, and courage to express

their opinions.
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