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Abstract:

ASEAN University Network Quality Assurance (AUN-QA) system at a programme level has been
developed in response to the demand and need for the improvement of higher educationquality and quality
assurance among ASEAN countries. The AUN-QA ultimate goal is the standard and continuous improvement
of ASEAN education quality and QA among ASEAN countries which differ and vary in pattern, methods and
development. AUN-QA objectives are to increase the graduates’ quality to meet the ever-changing demands
of the industry, support the student and labor mobility, protect the HE consumers, and increase the
opportunity for student exchange and other collaborations among ASEAN countries. AUN-QAis based on the
Outcome-Based Education ( OBE) principle, and the quality enhancement through the Plan-Do-Check-Act
(PDCA) or quality cycle. In addition, the AUN-QA is a non-prescriptive system which does not specify working
methods or instruments for a programme. It merely establishes the areas necessary for maintaining education
quality. AUN-QA system itself has been developed and improved continuously through its learning process.
The current system is AUN-QA version 3.0 which consists of 11 criteria and 62 criterion areas. The number of
sub-criteria for each criterion varies, with a total of 50 sub-criteria for the whole system.The criteria cover the
development of expected learning outcomes for a programme to reflect the stakeholders’ needs; the alignment
of the curriculum development and publication, the teaching and learning approach, and the student
assessment to the programme learning outcomes; and the quality enhancement of inputs or resources of the
programme such as academic and support staff, student services, facilities and infrastructure. Finally, the
criteria involve the monitoring and improvement of the programme outputs. AUN-QA has been used for
internal quality assurance in at least 1,742 programmes among 11 universities/higher education institutes in

Thailand.

Keyword: ASEAN University Network Quality Assurance, AUN-QA, Outcome-Based Education, OBE, PDCA,

programme internal quality assurance
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