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ABSTRACT

This research was conducted to 1) examine the instruction of General English at Prince of
Songkla University, Pattani Campus and 2) reflect its problems through the perspectives of students
and instructors. The samples were 512 students who enrolled General English course and 11
instructors of English Section teaching the subject in the second semester of 2014. The instruments
included two sets of questionnaires for the students and the instructors the reliability of which was 0.92
and 0.91 respectively. The statistics used for data analysis were frequency, percentage, mean, and
standard deviation.The study discovered that overall aspects of General English instruction at Prince
of Songkla University, Pattani Campus which included 1) curriculum structure and course contents, 2)
instructional practices, 3) qualifications of instructor, 4) teaching materials, 5) measurement and
evaluation, 6) resources, learning sources, and instruction supports factors, and 7) qualifications of
student were at a high level of appropriateness from the students’ perspective and at an average level
from the instructors’. The comparative analysis showed that the overall instruction of General English
at Prince of Songkla University, Pattani Campus was at a high level of appropriateness for both
groups. The highest mean was qualifications of instructor, while the lowest mean was qualifications of
student. The focus on each aspect revealed that the students’ ability of English skills, especially
writing, was a major problem for the students from the perspectives of both groups. Moreover, the
students also asserted that they had insufficient knowledge of English for tertiary education, which was
related to the opinions of the instructors who pointed out that they required placement test before the
semester started in order to measure the students’ English level. Additionally, they also needed a
balance between the number of instructors and students which was one primary problem affecting

other aspects of General English instruction at Prince of Songkla University, Pattani Campus.

Keywords : | | Instruction, General English
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