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ABSTRACT
The purposes of this research were 1) to study of the satisfaction of the teachers and
education personnel on the educational administration of Lamphun provincial office of the non-formal
and informal education and 2) to compare the satisfaction of the teachers and education personnel on
the educational administration of Lamphun provincial office of the non-formal and informal education

classified by sex, education level and official age. This study was a survey research in which data was
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analyzed by the StatisticalPackageProgram. Frequency, percentage, mean, standard deviation t-test
and f-test were the tools used to analyze the data from those questionnaires.The research findings
showed that the satisfaction of the teachers and education personnel on the educational
administration of Lamphun provincial office of the non-formal and informal education was overall rated
to be high level (u =3.87, o = 0.67). Budget administration received the highest means rating ( u =
3.91, o =0.59) followed by academic administration (u = 3.88, ¢ = 0.66) and personnel
administration received the lowest rating( ¢ = 3.84, o = 0.83). The comparison on satisfaction of the
teachers and education personnel on the educational administration of Lamphun provincial office of
the non-formal and informal education classified by sex, education level and official age in overall
found that statically significant difference at the .05 level.

Keywords : | | Satisfaction, Teacher, Education Personnel, Administration,

Lamphun Provincial Office of the Non- Formal and Informal Education
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