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ABSTRACT

The purposes of this research were to study the
factors affecting on hotel attendant personality of student
(hotel
University of Technology Krungthep. The factors were
divided (1)

educational income,

of the faculty of arts studies), Rajamangala

into 3 dimensions: personal factors

level, student occupation  of
parents, self-disclipline, self-esteem; (2) family factors:
the family expectation towards the occupation of the
student and interpersonal relationship between students
and their family; and (3) learning environmental factors :
physical learning environment, interpersonal relationship
between students and their lecturers and interpersonal
relationship between student and their peer groups.

The 255

undergraduate students of the faculty of arts at

samples  of were  female
Rajamangala University of Technology Krungthep,
Bangkok in academic year 2007. The instrument was
questionnaire of desirable attendant personality of students.
(hotel

University of Technology Krungthep. The planed were

in the faculty of arts studies), Rajamangala
analyzed by the Pearson Product Moment Correlation
Coefficient and Stepwise Multiple Regression Analysis.
The research results were as follows :-
1. There were significantly positive relationship
between desirable attendant personality of students in the

faculty of arts (hotel studies), Rajamangala University of
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Technology Krungthep and the 3 dimensions of 6
factors at .01 level:

1.1 The personal factors were 2 factors :
self-disclipline (x,), and self-esteem (x,).

1.2 The family factors were 2 factors : the
family expectation towards the occupation of the
students (x,,) and the relationship between students and
their parents or guardians (x,,)

1.3 The learning environmental factors
were 2 factors interpersonal relationship between

students and their lecturers (x and interpersonal

13)
relationship between students and their peer groups.
(x,,) at .01 level.

1.4 There was significantly positive
relationship between desirable attendant personality of
students in the faculty of arts (hotel studies), Rajamangala
University of Technology Krungthep and the student
income (x,) at .05 level.

2. There

relationship between desirable attendant personality of

was  significantly  negative
students in the faculty of arts (hotel studies), Rajamangala
University of Technology Krungthep was only one;
physical learning environment (x,,).

3. There were no significantly relationship
between desirable attendant personality of students in the
faculty of arts (hotel studies), Rajamangala University of
Technology Krungthep and the 6 factors; educational
level : year's 1 (x,)

, year's 2 (x,) , year's 3 (x,), year's 4

(x,). occupation of parents : parents work in a hotel
(x;) , parents do not work in a hotel (x,)

4. There were significantly 4 factors affecting on
relationship between desirable attendant personality of
student in the faculty of arts (hotel studies), Rajamangala
University of Technology Krungthep at .01 level ranking
from the most affecter to the least affecter: the
relationship between students and their parents or

(X,
their

guardians interpersonal relationship between

student and lecturers  (x,,) , interpersonal

relationship between students and their peer groups.

(x and physical learning environment (x These

12)'
attendant

14)

factors could predict desirable hotel

personality of students in the faculty of arts (hotel

studies), Rajamangala University of Technology
Krungthep with the percentage of 34.40.
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