]
= o A

J { o
]15ﬁ1§3%1ﬂ1§ﬁﬂ}ﬂﬁ1ﬁﬂi ?J‘Vl 9 RUUN 2 !ﬁﬂuﬂiﬂQWﬂM -TUNAY 2551 105

11238N19AIUTAAIMNAINITAURINWNIIULNG
‘B 1 () <
152N NFINAARAMNALTA LUNT b

1NAUEANAS NI AUDISUNANTRANAY

SOME COMPETENCY RELATED FACTORS
AFFECTING THE SUCCESS OF BALANCED
SCORECARD EMPLOYMENT AT THE
GOVERNMENT SAVING BANK
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ABSTRACT

The purposes of this research were to study
some competency related factors affecting the success
of balanced scorecard employment at the Government
Saving Bank. Independent variables are demographic
characteristics and competency factors, i.e., customer
centric, philanthropy, IT literacy, integrity and
accountability, result orientation, personal mastery, open
mind and reflection, self destruction, creative thinking
and teamworking. The dependent variable is the

success of balanced scorecard employment in the

perspectives of financial performance, customer, internal
process and learning and growth.

Samples were 474 employees of the
Government Saving Bank. Questionnaires were used for
data collection. Hypotheses were tested by methods of
Stepwise Multiple Regression Analysis.

The results were as follows:-

1. There were significantly 3 factors affecting
the success of balanced scorecard in financial
perspective at the Government Saving Bank, at 0.05
least factors;

level ranking from the most to the

(Xyo),

These 3 factors could predicted the

teamworking philanthropy  (X,) and  creative
thinking (X,).
success of balanced scorecard in financial perspective
at the Government Saving Bank about percentage of
17.60

The significantly predicted equation of the
success of balanced scorecard in financial perspective
at the Government Saving Bank, at 0.05 level were as
follows:

In term of row scores were:

YAv =1.494 +0.222 X,,+ 0177 X, +0.134 X,

In term of standard scores were:

Z=10.226 X,,+ 0.169 X, + 0.120 X,

2. There were significantly 3 factors affecting
the success of balanced scorecard in customer
perspective at the Government Saving Bank, at 0.05
least factors;

level ranking from the most to the

teamworking (X,,), integrity and accountability (X,) and

10
IT literacy (X,). These 3 factors could predicted the
success of balanced scorecard in customer perspective
at the Government Saving Bank about percentage of

23.40
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The significantly predicted equation of the
success of balanced scorecard in customer perspective
at the Government Saving Bank, at 0.05 level were as
follows:

In term of row scores were:

\? =1.573+0.282 X,,+ 0.177 X, +0.116 X,

In term of standard scores were:

Z=0.322 X,,+ 0.175 X, + 0.149 X,

3. There were significantly 4 factors affecting
the success of balanced scorecard in internal process
perspective at the Government Saving Bank, at 0.05
level ranking from the most to the least factors;
teamworking (X,,), open mind and reflection (X,),
creative thinking (X;) and  integrity and accountability
(X,). These 4 factors could predicted the success of
balanced scorecard in internal process perspective at
the Government Saving Bank about percentage of 24.90

The significantly predicted equation of the
success of balanced scorecard in internal process
perspective at the Government Saving Bank, at 0.05
level were as follows:

In term of row scores were:

Y =1.322+0.217 X,,+ 0.125 X, + 0.138 X,
+0.129 X,

In term of standard scores were:

Z=0.246 X,,+ 0.128 X, + 0.137 X,+ 0.127 X,

4. There were significantly 4 factors affecting
the success of balanced scorecard in learning and
growth perspective at the Government Saving Bank, at
0.05 level ranking from the most to the least factors;
teamworking (X,,), personal mastery (X,), integrity and

accountability (X,) and IT literacy (X,). These 4 factors

could predicted the success of balanced scorecard in

internal process perspective at the Government Saving
Bank about percentage of 31.10

The significantly predicted equation of the
success of balanced scorecard in learning and growth
perspective at the Government Saving Bank, at 0.05
level were as follows:

In term of row scores were:

Y = 1.150 + 0271 X,o+ 0.131 X, +0.137 X,
+0.098 X,

In term of standard scores were:

Z=0.304 X,,+0.144 X, + 0.172 X, + 0.124 X,
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Y =1.322+0.217 X,,+ 0.125 X, + 0.138 X
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Z=0.246 X+ 0.128 X, + 0.137 X, + 0.127 X,
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Y = 1.150 + 0.271 X+ 0.131 X, + 0.137 X,
+0.098 X,
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Z=0.304 X+ 0.144 X, + 0.172 X, + 0.124 X,
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