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ABSTRACT
The aims of the study of

influencingfactors in personnel’'s satisfaction
and relationship for Rajamangala University of
Technology Rattanakosin (RMUTR) were 1) to
study the levels of personnel’s satisfaction and
RMUTR 2) to

relationship  for compare

satisfaction influenced from  personnel’s
different factors 3) to compare relationship
influenced from personnel’s different factors 4)
to study the relationship between personnel’s
satisfaction and relationship for RMUTR.

The sample group was 206 personnel
administrators from RMUTR of Poh-Chang
Campus, Borpitpimuk Chakrawad Campus,

Salaya Campus, and Wangklaikangwon
Campus in 2005. The device used in the study
was b-level rating scale questionnaire created

by the researchers. The statistic applied were
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frequency, percentage, mean (x), standard
deviation (S.D.), t-test, F-test, and Pearson’s

Product Moment Correlation  Coefficient
(significant level at .01 and .05). The results
were as follows:
1) The average of personnel’s
satisfaction for RMUTR was at medium level. It
was found that the factor from job description
got the highest satisfaction level, followed by
the factors from colleagues, job stability and
opportunity. However, the mean of relationship
for RMUTR was at high level resulted from
loyalty and pride of personnel administrators
from RMUTR. Furthermore, organizational
development and goals were accepted at high level.
2) The comparison of personnel’s
satisfaction and relationship for RMUTR
regarding to personnel’s gender, education
level, marital status, work experience, salary

rate, position and organization showed that:
2.1  There

was no significant

difference between male and female in
satisfaction for RMUTR. It was found that the
significant difference of job stability and
opportunity was at .05.

2.2 The satisfaction for RMUTR
regarding to education level showed significant
difference at .05. In addition, it was found that
there was significant difference at .05 from the
income and

satisfaction in administrators,

payment, place and convenience.

2.3 There was no significant
difference in term of marital status. It was found
that there was significant difference at .05 from
the satisfaction in administrators, income and payment.

2.4  There

was no significant

difference in term of work experience.
However, it was found that there was significant
difference at .05 from the satisfaction in job
description,  administrators, income and
payment.

2.5 The satisfaction for RMUTR
regarding to salary rate showed significant
difference at .05. It was found that there was
from the

significant  difference at .05

satisfaction in administrators, income and
payment, place and convenience.

2.6 The satisfaction for RMUTR
regarding to position showed significant
difference at .05. It was found that there was
from the

significant  difference at .05

satisfaction in administrators, income and
payment, place and convenience
2.7 The satisfaction for RMUTR

regarding to organization showed significant
difference at .05. It was found that there was
significant  difference at .05 from the
satisfaction in job description, job stability and
opportunity, income and payment, place and
convenience.

3. There was a significant positive
relation in correlation coefficient of gender

relating to personnel's satisfaction at .01
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and .05, and the correlation coefficient rate
were .051, .152 and .490 respectively.

4. There was no relation in correlation
coefficient of age, marital status, work
experience and salary rate in personnel’s

satisfaction and relationship for RMUTR.
However, personnel’s satisfaction significantly

related to personnel’s relationship for RMUTR

at .01, and the correlation coefficient rate
was .485.

5. The correlation coefficient of
education level significantly related to

personnel’s satisfaction at .05, and the

correlation coefficient rate was .238. However,

there was no relation to personnel’s
relationship for RMUTR.
o. The correlation coefficient

significantly related to personnel’s satisfaction
at .01, and the correlation coefficient rate
was .213. However, there was no relation to
personnel’s relationship for RMUTR.

7. The correlation coefficient
significantly related to personnel’s satisfaction
and relationship for RMUTR at .05 and .01, and
the correlation coefficient rate were .267, .187
and .490 respectively.

8. The factors of gender, age and
relationship for RMUTR related to personnel’s
satisfaction. The most influencing factor was
the relationship for RMUTR, followed by the
factors from gender and age. It was found that
satisfaction  for the

female had high

organization (RMUTR). Furthermore, age and

relationship for RMUTR showed positive result
i.e. older personnel paid more relationship and

satisfaction to RMUTR.
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