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ABSTRACT

The aims of the research were 1) to
study the influential factors of cosmetic buying
decision 2) to study the students’ behavior of
using cosmetic and 3) to study the problems of
using cosmetic.

The sample group of the research was

295 students of Rajamangala University of

Technology, Poh — Chang Art Campus in 2005.
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Twenty open-ended questions were used as
the device in rating scale into 5 levels. The
statistics used in the research were frequency,
percentage, x average. S.D., Chi-Square,
t-test, statistical

F-test; in addition, the

significance was .05. The results of the
research were as follows :

The influential factors of cosmetic
buying decision were 1) price (high rated) 2)
distribution (high-rated) 3) promotion (medium
rated). The factors in making decision to buy
cosmetic between male and female students
were significantly different at .05. However, the
factors in pricing, distribution and promotion
between them were not different. In addition,

there was no different influential factor of
cosmetic buying decision among students
educational levels.

according to their

Furthermore, their income was one of the

factors in making their cosmetic buying
decision which was significantly different
at .05. Moreover, the income influenced their
making decision in selecting products and
promotion.

In term of behavior in using cosmetic of
students, the behavior of buying cosmetic from
convenient stores, supermarket, department
stores, etc. related to students’ gender. On the
other hand, the behavior of buying cosmetic
from retailers, convenient stores, direct sale

and cosmetic shop did not relate to students’

gender, level of education and income.

The causes of using cosmetic of
students, which related to their gender, were to
enhance their personality and confidence and
for their skin treatment. The one, which did not
relate to their gender, was for socialization.
Additionally, the levels of education had no
relation to the cause of using cosmetic for
socializing and enhancing their personality and
confidence and for skin treatment.

The problems of using cosmetic, which
related to the gender, were changing kinds of
cosmetic, using cosmetic with other else, not
testing for allergy before using. However, there
was no relation to gender for the problems
caused from chemical compound in cosmetic,
using expired ones, inappropriateness in

cosmetic maintenance, inappropriate

cleansing, unawareness of cleanness, using
cheap cosmetic, using low quality and low
standardized cosmetic, using cosmetic which
are not guaranteed by Food and Health
Organization of Thailand.
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