@

82 N3ASIINSANENANARS 117 8 aTUR 3 RaufUeNel - §uAL 2550

HAANENISUHURSITNITUBINTUNNNWIUAT
AnmdFauinaunisusuissgaauuuLANAY

nsuFnegsgnauualud

PERFORMANCE OUTCOME OF BANGKOK
METROPOLITAN ADMINISTRATION : A
COMPARATIVE STUDY BETWEEN CLASSIC
PUBLIC ADMINISTRATION AND NEW PUBLIC
MANAGEMENT
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ABSTRACT

The research aimed to study performance
outcome of Bangkok Metropolitan Administration
(BMA) through comparing between Classic Public
Administration and New Public Management.

The samples, 400 persons residing in BMA
area, were selected through proportionally stratified
random sampling method. Data were collected by
reliability — tested questionnaires and analyzed

through t-test, one way analysis of variance and Chi-

square.
The concluded results were as follows:
1. Educational level and servicing place
illustrate  significant  difference in  management

development of BMA but sex, age, income and service
provided.

2. The most success of performance
outcome of BMA was organization development, the
second is quality of service, and mission effectiveness
the least.

3. From secondary data analysis,
performance efficiency and organization development
tended to be reduced but mission effectiveness and
quality of service.

4. In comparing between questionnaire and
secondary data, mission effectiveness and quality of
service showed increasing consistently, while
performance efficiency and organization development
couldn’ t be concluded.
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