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THE QUALITY ANALYSIS OF PUBLIC SERVICE OF
DEPARTMENT OF LANDS ; A CASE STUDY OF
DEPARTMENT OF LANDS, PAKKRET BRANCH,
NONTHABURI PROVINCE.
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ABSTRACT

The research aimed to study quality analysis
of public service of department of lands, Pak Kret
Branch, Nonthaburi Province.

The samples, 300 inhabitants and 40 officers
of department of lands, Pak Kret Branch, Nonthaburi
Province, were selected through stratified random
sampling, Data were collected by reliability — tested
questionnaires and analyzed through t-test, one way
analysis of variance and multiple regression analysis.

The concluded results were as follows.

1. People factor,

‘s personal age and

income, illustrated significant difference in public
service of department of lands, Pak Kret Branch,
Nonthaburi Province, but only age for officers.

2. Regarding people, information system,
communication system, decision making system,
personal development system — HRM, participation
system, evaluation system, risk assessment system,

culture and ethics system, customer focus and

satisfaction, management of process quality and
leadership had affected to quality of public service.

For officers, risk assessment system and
management of process quality had affected to quality
of public service

3. Value effectiveness had affected to quality
of public service.
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