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ABSTRACT

The research objectives are to synthesize the model of integrating course instruction with
academic services to the community and to evaluate the process of integrating instruction with an
academic service project to the community. The target group consisted of nine experts. Population
was 49 Business Computer students. 7 target community areas provided a total of 102 people
population. The results revealed. Phase 1, the process of integrating course was designed in
accordance with the course objectives; the lesson plans and assessments were planned to support
the use of the course knowledge in carrying out to the community in line with the mission of the
university. The services provided to community were mainly based on the needs of the community
and aimed at students participatory in services to the community. The academic service project
was carried out while integrated with a course instruction. The project implementation was the
PDCA+S process: 1) Plan 2) Do 3) Check 4) Act and 5) Show. There are four community groups
that want to train computer user and information technology skills. And there were 3 community
groups that need knowledge about how to develop and produce video media to promote the tourist
attractions in their communities. Phase 2, the suitability in the students’ development aspect, the
process was efficient the most suitable. The process of implementing an academic service project
was the most suitable. The teaching and learning process integrated with an academic service
project was the most suitable. In evaluating the performance the results showed that the trainees
and the training on media development and video media production to promote tourist attractions,
the trainees were satisfied the most. After receiving academic services, their knowledge and
understanding have increased greatly. They can apply the knowledge for their personal use the

most.

Keywords: Integrated Instruction, Academic Services for the Community, PDCA
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