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ABSTRACT

This study aims to investigate the satisfaction among parents using childcare services in Bangkok and
vicinity. Research methodology includes quantitative method and spatial analysis. The questionnaire survey
among 407 parents having children from birth to six years old using services in public or private childcare
reveals that most parents used childcare because it enhanced proper child development (84.8%). To select a
childcare, most parents considered location and transportation. Most parents preferred childcare close to their
home (33.4%), while some parents preferred childcare close to their workplace (17.4%). In addition, about 17%
of those who preferred childcare close to their home and 35% of those who preferred childcare close to their
workplace could not find a childcare. However, spatial analysis reveals that 5-kilometer radius around 501

childcares covered most of Bangkok area. In conclusion, despite the fact that Bangkok has a large number of
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both public and private childcare facilities, the unmatched quality and high rate of service charges of the

childcare could be reasons of inequality and inaccessibility.

Keywords : | | Pre-school, Childcare, Spatial Analysis
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