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Abstract

This research aims 1) to study human
capital’'s perception of hotel employees in
Chanthaburi Province based on ASEAN Mutual
Recognition Arrangement on Tourism Professionals
(MRA), and 2) to
development guideline of hotel employees in

propose human capital
Chanthaburi province based on MRA. The mixed
method was used as research tools. The
quantitative research methodology was used in this
analysis of capital’s perception of hotel employees
in Chanthaburi Province based on MRA by 400
Thai customers.  The qualitative research
methodology was used for analyzing the current
situation of human capital competency of Hotel
Employees in Chanthaburi Province based on MRA
by focus group discussion the 12 hotels’
entrepreneurs and human resources managers. The
results revealed the significant issue that the
current situations of human capital competency of
hotel employees in Chanthaburi province based on
MRA of 4 departments; Front Office,

Keeping, Food Production, and Food and Beverage

House

Service had the overall level of human capital
competency was rank in the high level. Moreover,
the entrepreneurs and human resources managers
summarized that human capital competency of
Hotel Employees is in line with MRA. The hotel
business in Chanthaburi is constantly striving to
improve the performance of its employees to
provide expertise and have ability to work
according to the hotels’ performance standards.
However, the entrepreneurs and human resources
managers realized that the functional competency
is the most important thing to improve employee
performance and help employees in doing their
work more efficiently. All employees should have
knowledge, understanding their job details, and
have creativity. To access the MRA will be
important topic in the future, but at present, hotel
in Chanthaburi should consider the service under
the concept of “friendly and warm service” which
is the identity of hotel in Chanthaburi to create a
charm and differentiation in service from human
capital. This will lead to the business competitive
advantage.

Keywords: Human Capital / Hotel Business / The
ASEAN Mutual Recognition Arrangement on
Tourism Professionals
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