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Potential Development Model for Entrepreneurs in Restaurant Business
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Abstract

This research aims to study factors affecting
potentials of restaurant entrepreneurs and to develop a
model and a model’s manual for potential development
of restaurant entrepreneurs. A sample group comprised
of academics and restaurant entrepreneurs. Tools
used consisted of structured in-depth interview and
questionnaire. Data were analyzed for percentage,
standard deviation, content analysis, factor analysis,
and stepwise multiple regression analysis. Results
of the study showed 8 major factors for potential
of restaurant entrepreneurs: internal management,
strategy, marketing management, shared value, product

positioning, knowledge management, quality of service,
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and work environment. All eight factors were found
to have significant effect on potential entrepreneurs
in terms of entrepreneurship, management, knowledge
and technology at reliability level of 95 percent with
potential predictive contribution of 50.50, 62.20 and
49.40 percent, Six factors - internal management,
strategy, marketing management, product positioning,
knowledge management, and quality of service — had
affect on potential of entrepreneurs in terms of service
marketing with potential predictive contribution of
52.30 percent. A model for potential development
of restaurant entrepreneurs which consisted of 8
factors and 25 variables was found to be suitable at
97.90 percent. A manual for restaurant entrepreneurs’
potential development model was divided into 3
parts: introduction, guidelines for using the model,
and conclusion and recommendations. The manual
was found to be suitable at 99.45 percent and

could be used restaurant business.
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