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Abstract

The objectives of this explanation research were to develop causal relationship of service
behaviors in health promotion and disease prevention, and determine the effect size of supervisor
support, job policy, job satisfaction, and job motivation influencing service behaviors among
health care providers working in 250 clinic classes under the universal coverage system. Sample
was 579 health care providers working in government sector, and private sector in Bangkok by
stratified random sampling. The measuring instrument used for this research is a five-scaled
questionnaires with its reliability between 0.746 and 0.953. LISREL is used for analyzing
confirmatory factor, and the goodness of fit of model. Findings revealed that 1) health care
providers had an overall satisfaction to service of National Health Security Office in Bangkok
(NHSO) at high level (x = 3.85, SD =.71), disease preventing and health promoting policy of
NHSO in Bangkok at highest level (x = 4.05, SD = .65), and encourage knowledge by training,
conference, health manual at high level (x =3.91, SD = .68), 2) causal model was consistent with
opinion of health care providers in accepted level () / df = 1.22, RMSEA = .043, RMR = .0016,
AGFI=.93, GFI = .96, CFI = 1.00, CN = 365.06). All of the factors could predict service
behaviors in health promotion and disease prevention at 82% and job motivation at 56% and

3) job motivation had influence on service behaviors in highest level at .54 (p<.05), supervisor
support and job policy indirect effect to service behaviors bypass job satisfaction (p<.05).
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job motivation, job environment
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