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ABSTRACT
The objectives of this study were to examine the relationship between Psychological characteristics

social situations factors and psychological — situational characteristics to work efficiency of rescue
volunteers, to rescue for important predictors of volunteers work efficiency, and to study the interactions
between social support and attitude and between social support and rescue work self — efficacy on work
efficiency. The participants were 293 rescue volunteers from Ruamkatanyu Foundation in Bangkok. There
were three groups of independent variables; psychological characteristics (motivation in volunteers work
and brammavihara. Social situation (social support from family, leaders, colleagues, and general people)
psychological — situational characteristics (attitude towards volunteers work and rescue work self —
efficacy. and dependent variables; work efficiency. Instruments were a 7 part questionnaire. The
statistics used in this research were descriptive statistics Pearson product moment correlation, stepwise
multiple regression Analysis, and two — way ANOVA.
The results were as follows:

1) Rescue work self — efficacy, attitude towards volunteers work, social support were
positively desolated to work efficiency of rescue volunteers.

2) Rescue work self — efficacy together with attitude towards work, and motivation
accounted for 22 % of the variance of work efficiency.

3) Rescue work self — efficacy together with social support from general people accounted
for 27 % of the variance of work efficiency in elder group and 19 % in younger group.

4) Rescue work self — efficiency together with social support from leader accounted for 29
% of the variance of work efficiency in lighters collection group but only self — efficacy accounted for
18 % in rescue selection group.

5) Rescue work self — efficacy together with attitude and motivation accounted for 28 % of
the variance of work efficiency in low work experience.

6) Interaction between social support from family and attitude, social support colleague and

attitude, and social support from colleague and self — efficacy on work efficiency rescue were found.

Keywords : work efficiency, rescue volunteers, Ruamkatanyu Foundation.
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