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Abstract

Teru T I Mhunnmalumsiannmisduiivaouweegsas lu

Small and medium-sized enterprises (SMEs) have a significant role in Thai

economy. According to the glo

competition in the global marke

balization nowadays, Thai’s SMEs encounter with the intensive

ets. To develop a business to be a leamning organization is one

of strategies for surviving. Thus the researcher conducted a study of éﬁ‘ccts of learning

organizational characteristics on
Sized Enterprises by using a
entrepreneurs of SMEs in the
collected data were F-test (AN(

regression analysis.

human resource management efficiency of Small and Medium-
questionnaire as - an instrument for collecting data from 153
Northeast of Thailand. The statistics used for analyses the

DVA and MANOVA), multiple correlation analysis, and multiple

The findings revealed that SMEs entrepreneurs agreed with having leamning

organization both as a whole
problem solving, experimentatid
and past history, leaming from
knowledge quickly and efficien
management efficiency both as
congruence with business strateg

liquidity, timeliness and professi

ind in each of all these aspects at a high level : systematic
n with new approaches, learning form their own experiences
the experiences and best practices of others and transferring
tly. The respondents also agreed with having human resource
a whole and in each of all these aspects at a high level:
ry, effectiveness orientation, cost competitiveness, administration

onal services.

The SMEs entrepreneurs with different registered agreed differently with having

efficiency of human resources

as a whole, and in the follow

new approaches, learning from

experiences and best practices

The SMEs entrepreneurs with

learning organizational character

efficiently. Also, the SMEs entr

management as a whole, learning organizational characteristics
ing aspects : systematic problem solving, experimentation with
their own experiences and past. history, leaming from the
of others, and transferring knowledge quickly and efficiently.
different operational timing agreed differently with having
istics in the aspect to transferring knowledge quickly and

epreneurs with different yearly incomes agreed differently with
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having leamning organizational characteristics in the aspect to systematic problem solving

(p>0.05).

According to analyses
following were found :
problem solving, learning from th
experiences and best practices of
had effects on and positive relation;
in terms of congruence with busing
administration liquidity, times line,
efficiency in terms of congruenc

competitiveness, administration liqui

and positive relationships with the

of the data in terms of relationships and effects, the

1) the learning organizational characteristics in terms of systematic

eir own experiences and past history, learning from the
pthers, and transferring knowledge quickly and efficiently,
ship with the human resource management as a whole and
ss strategy, effectiveness orientation, cost competitiveness,
and professional services, 2) human resource management
e with business strategy effectiveness orientation, cost
dity, times line, and professional services had effects on

learning organization systematic problem solving, learning

from their own experiences and past history, learning from the experiences and best practices

of others, transferring knowledge qu
In conclusion, leaming

relationships with the human resour

be applied to develop and promote

lead to effective human resource ma

advantage. It also could be used

other types of business as a guidelir
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ckly and efficiently.

organizational characteristics had effects on and positive

ce management efficiency. The results of this study could
learning organizational characteristics of the SMEs and

nagement skills, organization development, and competition

in enhancing effectivenelss and productivity of SMEs and

le for operational development in the future.
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