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ABSTRACT
Balancing work and family responsibilities poses unique challenges for members of the Indonesian Navy Women’s Corps (KOWAL), yet this issue remains underexplored in Indonesia. This study examines the associations between social support, self-compassion, and work-family conflict among KOWAL personnel. Using a quantitative survey design, data were collected from 150 respondents through standardized scales for work-family conflict, social support, and self-compassion. Regression analysis showed that both social support (B = -0.263; p = 0.001) and self-compassion (B = -0.143; p = 0.000) had significant negative associations with work-family conflict, explaining 23.2% of the variance (R² = 0.232). Correlation analysis further supported these findings: family-to-work conflict was negatively correlated with family support (r = -0.348), significant other support (r = -0.230), and positive self-compassion dimensions such as self-kindness, common humanity, and mindfulness, while negative aspects like self-judgment, isolation, and over-identification were positively correlated with conflict-to-work. In contrast, work-to-family conflict showed no significant correlations with most variables except isolation, which was negatively correlated (r = -0.365). These findings contribute to the limited research on military women by highlighting the importance of strengthening social support and cultivating positive self-compassion to help reduce work-family conflict, which may be further supported through future AI-based mental health applications.
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