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ABSTRACT
“More Than Just Objects” reflects a shifting paradigm: museums are no longer static spaces for displaying artifacts, but dynamic environments for social learning, creativity, and transformation. This study aims to synthesize existing qualitative research on student experiences in museum-based learning (MBL) through a systematic literature review and meta-synthesis. Rooted in UNESCO’s vision of museums as inclusive, lifelong learning spaces, the research seeks to understand how MBL fosters meaningful engagement and how it can be improved to better serve educational and social goals. The SPIDER framework guided the design of the review, and PRISMA protocols were followed. Eleven qualitative and mixed methods studies published between 2020 and 2025 were selected from Scopus, ERIC, Google Scholar, and the Journal of Museum Education. Each study was critically appraised using the JBI Checklist for Qualitative Research. Through thematic synthesis, five core themes emerged: Building Collaboration, Enhancing Creativity, Museum Communication, Development of Critical Thinking, and Application of Technology. These findings reveal that MBL’s potential lies not in objects alone, but in how those objects are interpreted, discussed, and situated in lived experiences. Barriers such as staff capacity, poor communication, and digital limitations remain, but MBL continues to offer essential human-centered skills, such as empathy, co-creation, and inquiry, which are vital in an AI-driven world. This synthesis offers practical guidance for making museums more accessible, adaptive, and impactful through more effective MBL design.
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