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Abstract

This study aims fo investigate characteristics of adjacency pairs and examine preference organization
in business transaction dialogues in Thai textbooks for non-native learners. Data were derived from 72

business transaction dialogues found in 36 Thai textbooks for non-native beginners published by Thai
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universities and publishers. The dialogues were analyzed in terms of adjacency pairs in opening section,
adjacency pairs in proceeding and adjacency pairs in closing section based on Conversation Analysis (CA)
framework.

The findings revealed that in general, characteristics of adjacency pairs in textbook dialogues were
similar to those of authentic conversation. Considering a preference organization of dialogues, it was found
that there were only 35 (8.35%) out of 419 adjacency pairs of dispreferred responses, responses which
the other interlocutor of conversation did not expect such as bargaining and refusing fo purchase goods,
while there were 111 preferred responses (26.49%), responses which the other interlocutor of conversation
expected. This study showed that textbook writers had paid more affention fo preferred responses than
dispreferred responses. The researcher proposes that more dispreferred responses should be focused when
composing fextbook dialogues so that non-native leamers can apply them as model dialogues in real

situation.

Keywords : Adjacency Pairs, Preferred Response, Dispreferred Response, Conversation Analysis,

Thai Textbooks for Non-native Learners
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